“At Lovelace Regional Hospital, we are
committed to compassionate care for our
patients; from welcoming newborns into
our community, to providing advanced
cardiac care, to getting our patients back
to health with physical therapy and a reha-
bilitation program. For these reasons,
patients all over southeastern New Mexico
choose Lovelace. It is our privilege to
provide quality health care for the residents
of Roswell and our

community.”

Nicholas Shirilla,
Chief Executive Officer

FACTS ABOUT
LOVELACE HEALTH SYSTEM

* A network of acute care hospitals serving
patients throughout southeastern New
Mexico, Albugquerque and Rio Rancho.

® More than 50 medical specialties.

e With more than 300 providers, Lovelace
Medical Group is providing quality primary
and specialty care services to southeastern
New Mexico, the greater Albuquerque
area, Rio Rancho and Santa Fe.

e \We accept most major insurance plans,
including Blue Cross and Blue Shield of New
Mexico, United Healthcare, Aetna Medicare
& Commercial, Humana Medicare, SCAN
Health Medicare, Medicare and all
Medicaid/Turquoise Care plans, including
Presbyterian Turquoise Care, Molina and
many others.

Lovelace

Regional Hospital

Lovelace Regional Hospital (LRH) is a 27-bed acute care hospital
providing 24/7 emergency services, intensive care, inpatient and
outpatient rehabilitation, surgical services and birthing services for
the residents of Roswell and surrounding communities.

The hospital, its providers and staff share a vision to improve medical
care in southeast New Mexico.

LRH earned an ‘A’ Grade from Leapfrog Hospital Safety Grade for
Spring 2024, its seventh ‘A" in a row, making it the only hospital in
Southeast New Mexico to earn this recognition.

LRH also earned national recognition from the 2025 Women's Choice
Awards, as one of America’s Best Hospitals for Comprehensive
Breast Care and Obstetrics.

Money and the Leapfrog Group named LRH to their list for 2022 Best
Hospitals and Surgery Centers for Billing Ethics, showing its dedication
to delivering the highest quality of care for patients, while ensuring
adherence to the maximum ethical standards for billing.

Overview 2024

* Employees: 207

e Licensed beds: 27

® Inpatient admissions: 1,171

e Qutpatient visits: 32,413

e Emergency Department visits: 13,857
e Births: 415

e Surgical Cases: 2,824

e DNV-GL accredited

Fully accredited by the Centers for Medicare & Medicaid Services.

117 E. 19th St. | Roswell, NM 88201 | 575-627-7000 | lovelace.com
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Lovelace Health Care Center
1112 N. Main St.

Lovelace Regional Hospital
117 E. 19th St.

SCOR/Lovelace Medical Group
115 E. 19th St.

Lovelace Specialty Health Care
311 W. Country Club Rd., Suite 1

Lovelace Health Care Center | Union
1627 S. Union Ave.

Lovelace

Regional Hospital

List of Services

BIRTHING CENTER

e 24/7 OB anesthesia ¢ Newborn and Special
e Midwifery services Care Nursery

e Traditional obstetrics (OB)

HOSPITAL SERVICES

® 24/7 emergency care ® Pulmonology

e Cardiology e Interventional cardiac

e Cardiopulmonary catheterization lab

e Intensive care ¢ Inpatient and Outpatient
Physical and Occupational

e Lab courier service Therapy

¢ Medical/surgical beds

RADIOLOGY SERVICES

Same-day and next-day appointments for many radiology services

e Cardiac echo * Interventional radiology
e CT e MRI (sedation available)
e Fluoroscopy e Ultrasound
e HeartScan Package to detect e Vascular imaging

heart disease at its o X-ray

earliest stages

SURGICAL SERVICES

e ENT * Ophthalmology
e Gastroenterology e Oral maxillofacial
e General surgery e Orthopedics

e Gynecology surgery * Podiatry

e Laparoscopic surgery

LOVELACE HEALTH CARE CENTER
e A comprehensive health care center offering
family medicineand women'’s health

SCOR/LOVELACE MEDICAL GROUP
e Sports medicine clinic, orthopedics and reconstruction

LOVELACE SPECIALTY HEALTH CARE
e Cardiology, general surgery and gastroenterology services
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Lovelace Regional Hospital complies with the applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.

ATTENTION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistic. Llame al 1-505-727-8000.

Dii baa aké ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee ak&’anida’awo’dee’, t'aa jiik'eh, éi na hoélg, kojj” hédiilnih 1-505-727-8000.




